SOFTWARE LICENSE TERMS EXHIBIT

This exhibit is applicable to all on premise perpetual
and/or subscription Software licenses previously and
subsequently ordered by Customer and is hereby
incorporated into the Agreement.

1. Definitions.

"Maintenance Releases" means Software updates
or version releases, including bug fixes,
maintenance, support, modifications, additions and
enhancements developed after the Effective Date of
the applicable Order Form that Licensor generally
makes available to its customers as part of
Maintenance Services.

"Maintenance Services" means the maintenance
and support services provided to Customer by
Licensor according to Licensor's maintenance and
support policy for the applicable Software.

"Maintenance Term" means the term during which
Maintenance Services will be provided as set forth in
an Order Form or applicable renewal agreement.

2. Software Licenses

a. License Grant. Licensor hereby grants to
Customer, subject to the terms and conditions of
the Agreement and for the period of time set forth
in the applicable Order Form, a personal, limited,
non-exclusive, non-transferable, non-assignable
license, without right of sublicense, to: (i) install the
Software and Service Deliverables on a certain
number of servers owned or leased by Customer
and maintained for access solely by the Customer;
and (ii) permit the Software to be accessed or used
according to the License Configuration, solely for
Customer’s internal business purposes (the
“License”). Customer may make one copy of the
Software solely for archival and back up purposes,
provided executable copies of the Software may be
used for development and testing purposes only.
Unless otherwise set forth on the applicable Order
Form, the License is granted solely to the Customer
and not to any of its Affiliates. In the event
Customer’s account becomes more than thirty (30)
days past due, Licensor may suspend, without prior

notice, (x) the License; and (y) Maintenance
Services.
b. Users. Customer shall ensure all Users,

including any third-party service providers, shall

BILAGA AVSEENDE VILLKOR FOR
PROGRAMVARULICENS

Denna Bilaga ar tillamplig pé& samtliga lokalt
installerade  (on-premise) permanenta och/eller

prenumerationsbaserade licenser av Programvara
som Kunden tidigare och darefter bestéller, och
inférlivas harmed i Avtalet.

1. Definitioner

"Underhallsreleaser” avser uppdateringar av
Programvaran eller versionsreleaser, inklusive
buggdfixar, underhall, support, modifieringar, tillagg
och forbattringar som utvecklas efter
Ikrafttradandedatumet for det tillampliga
Orderformularet och som Licensgivaren i allmanhet
gor tillgangliga for sina kunder som en del av
Underhallstjansterna.

"Underhallstjanster” avser de underhalls- och
supporttjanster som Licensgivaren tillhandahaller
Kunden i enlighet med Licensgivarens policy for
underhall och support av den tillampliga
Programvaran.

"Underhallsperiod” avser den period under vilken
Underhallstjansterna ska tillhandahallas, enligt vad
som anges i ett Orderformular eller tillampligt
férnyelseavtal.

2. Licenser av Programvara

a. Licensupplatelse. Licensgivaren upplater harmed
till Kunden i enlighet med villkoren i Avtalet en
personlig, begransad, icke-exklusiv, icke-6verlatbar
och icke-6verférbar licens, utan nagon ratt till
vidarelicensiering, att: (i) installera Programvaran
och Leverablerna pa ett visst antal servrar som ags
eller hyrs av Kunden och som underhalls fér atkomst
enbart av Kunden; och (ii) tillata atkomst till eller
anvandning av Programvaran enligt
Licenskonfigurationen, enbart fér Kundens interna
affarsandamal ("Licensen"). Kunden far géra en
kopia av Programvaran enbart for arkivering och
som sakerhetskopia, under foérutsattning att de
tillhandahalina  exekverbara exemplaren av
Programvaran endast far anvandas for utvecklings-
och testningssyften. Om inget annat anges i det
tillampliga Orderformuldret upplats Licensen enbart
till Kunden och inte till nagon av dess Narstaende
Bolag. Om Kundens konto ar forfallet mer an trettio
(30) dagar kan Licensgivaren, utan foregaende
meddelande, avbryta (x) Licensen; och (y)
Underhallstjanster.

b. Anvandare. Kunden ska se till att alla Anvandare,
inklusive tredjepartsleverantorer, ska fdlja dessa



abide by these Terms and Conditions and Customer
shall be responsible for any violation thereof.

c. Restrictions on Use. Customer may not: (i) use,
copy, modify, translate, merge or create derivative
works of the Software, Service Deliverables or
Documentation except as expressly provided in the
Agreement; (ii) disable or circumvent any licensing
control feature in the Software or Service
Deliverables; (iii) reverse-engineer, disassemble, or
decompile the Software or Service Deliverables, or
otherwise attempt to access or determine its
underlying source code, underlying ideas, underlying
user interface techniques or algorithms, or permit
any such actions; (iv) sell, distribute, lend,
sublicense, rent or lease all or any portion of the
Software or Service Deliverables; (v) use the
Software or Service Deliverables on a service
bureau or time-share basis or as an application
service provider; (vi) host, virtualize or otherwise
provide access to or enable use of the Software or
Service Deliverables by any individual(s) not
permitted to use the Software pursuant to the
Agreement; (vii) disclose the results of any
benchmarking of the Software or Service
Deliverables (whether or not obtained with
Licensor’s assistance) to third parties; (viii) use the
Software or Service Deliverables to develop or
enhance any product that competes, directly or
indirectly, in Licensor's determination, with the
Software or Service Deliverables; (ix) remove the
copyright, trademark, or any other proprietary rights
or notices included within the Software or Service
Deliverables or on and in the Documentation; (x) use
the Software in any way that would infringe any
Intellectual Property Right of third parties; or (xi) use
the Software or Service Deliverables in a manner
that would violate any law applicable to Customer or
Licensor.

2. Maintenance and Other Services.

a. During the Maintenance Term, Licensor will
provide Customer with Maintenance Services for
the Software. If Customer licenses additional
software products during the Term, the Customer
hereby agrees to renew the Term for any such
additional software products. Upon expiration of the
Maintenance Term, the corresponding Maintenance
Services shall automatically renew for successive
one-year periods, unless Customer provides
Licensor with at least ninety (90) days' advance
written notice prior to the expiration of the then
current term that such party desires not to renew.
Licensor shall invoice Customer on an annual basis
in advance for each annual renewal period. Fees for
all annual renewal periods will be due within thirty
(30) days of receipt of the corresponding invoice or
the day prior to the contract renewal date, whichever
is sooner and all such payments are non-refundable.
Customer may not reduce the number of licenses

Allmanna Villkor och Kunden ska ansvara for
eventuella évertradelser av dem.

c. Anvandningsbegransningar. Kunden far inte: (i)
anvanda, kopiera, modifiera, éversatta, sla samman
eller skapa héarledda versioner av Programvaran,
Leverabler eller Dokumentation férutom om detta
uttryckligen tillats i Avtalet, (i) inaktivera eller kringga
nagon anordning for kontroll av licensiering i
Programvaran eller Leverablerna, (iii) bakatutveckla
(Eng. reverse-engineer), ta isér eller dekompilera
Programvaran eller Leverablerna eller pa annat satt
forsdka komma at eller utrona dess underliggande
kallkod, underliggande idéer, underliggande
anvandargranssnittsteknik eller algoritmer eller tillata
nagra handlingar av det slaget, (iv) sélja, distribuera,
lana ut, underlicensiera, hyra eller leasa ut hela eller
nagon del av Programvaran eller Leverablerna (v)
anvanda Programvaran eller Leverablerna pa
servicebyra- eller tidsdelningsbasis eller som
leverantér av applikationstjanster, (vi) genom
hosting, virtualisering eller pa annat satt ge tillgang
till eller mojliggéra anvéndning av Programvaran
eller Leverablerna for nagon/nagra person/er som
inte har tillstand att anvanda Programvaran i enlighet
med Avtalet, (vii) yppa resultaten av nagon
"benchmarking” av Programvaran eller Leverablerna
(ocavsett om de erhdlits med hjalp fran
Licensgivaren) till tredje part, (viii) anvanda
Programvaran eller Leverablerna for att utveckla
eller forbattra nagon produkt som enligt
Licensgivarens uppfattning direkt eller indirekt
konkurrerar med Programvaran eller Leverablerna,
(ix) avlagsna upphovsratt, varumarke eller andra
immateriella rattigheter eller notiser som ingar i
Programvaran eller Leverablerna eller pa och i
Dokumentationen, (x) anvanda Programvaran pa
nagot satt som gor intrang i tredje parts Immateriella
Rattigheter, eller (xi) anvanda Programvaran eller
Leverablerna pa ett satt som skulle strida mot nagon
lagstiftning som &r tillamplig pa Kunden eller
Licensgivaren.

2. Underhall och 6vriga Tjanster.

a. Under Underhallsperioden ska Licensgivaren
tillhandahalla Kunden Underhallstjanster  for
Programvaran. Om Kunden licensierar ytterligare
programvaruprodukter under Avtalstiden godkanner
Kunden harmed att fornya Avtalstiden for sadana
ytterligare programvaruprodukter. Nar
Underhallsperioden |6per ut ska motsvarande
Underhallstjanster automatiskt fornyas for pa
varandra féljande ettarsperioder, om inte Kunden
ger Licensgivaren minst nittio (90) dagars skriftligt
férhandsmeddelande fére utgédngen av den da
gallande perioden om att Kunden inte O&nskar
fornyelse. Licensgivaren ska fakturera Kunden
arligen i forvag for varje arlig fornyelseperiod.
Avgifter for alla arliga fornyelseperioder ska forfalla
till betalning inom trettio (30) dagar fran mottagandet
av den relevanta fakturan eller dagen fére
avtalsfornyelsedatumet, beroende pa vilket som
intréffar forst, och alla sadana betalningar ar



covered by Maintenance Services. In exceptional
cases, Licensor may agree to decommission
licenses subject to Customer paying a reduction fee.

b.  Customer agrees that Maintenance Services
shall be provided only by Licensor, its Affiliates or
Third Party Servicers.

c. Licensor's obligation to provide Maintenance
Services for Third Party Software is limited to using
commercially reasonable efforts to obtain
Maintenance Releases from its third party suppliers.
In the event Customer cancels Maintenance
Services at any time prior to the end of the
Maintenance Term, Customer agrees to immediately
pay the outstanding maintenance fees that Licensor
would have received for the entire Maintenance
Term. The Parties agree that this payment is to be
considered liquidated damages, and not a penalty,
and the Parties agree that this amount is a fair and
reasonable estimation of Licensor’s damages in the
event Customer breaches Customer’'s commitment
to the Maintenance Term. Customer agrees that
Maintenance Services shall be provided only by
Licensor, its Affiliates or approved third-party
servicers, whose contracts include (i) confidentiality
terms that are substantially similar to the ones
contained herein (ii) language that indicates the
Software and Deliverables are owned by Licensor;
and (jii) a requirement that the third-party servicer
use the Software and Service Deliverables only for
providing services to the Customer in accordance
with the license granted herein.

icke-aterbetalningsbara. Kunden far inte minska
antalet licenser som omfattas av
Underhallstjansterna. | undantagsfall kan
Licensgivaren komma &verens om att avveckla
licenser, under forutsattning att Kunden betalar en
reduktionsavgift.

b. Kunden godkanner att Underhallstjanster ska
tillhandahallas endast av Licensgivaren, dess
Narstaende Bolag eller av
Tredjepartstjansteleverantérer.

c. Licensgivarens skyldighet att tillhandahalla
Underhallstjanster for Tredjepartsprogramvara ar
begransad till att anvanda affarsmassigt rimliga
anstrangningar for att erhalla Underhallsreleaser fran
dess tredjepartsleverantérer. | det fall Kunden
avslutar Underhallstjansterna vid nagon tidpunkt fore
utgangen av Underhallsperioden gar Kunden med pa
att genast betala de utestdende underhallsavgifter
som Licensgivaren skulle ha mottagit for hela
Underhallsperioden. Parterna Overenskommer att
denna betalning ska anses utgéra
avvecklingsersattning och inte nagon straffavgift, och
Parterna &r dverens om att denna summa utgor en
rimlig och rattvis uppskattning av Licensgivarens
skada i det fall Kunden bryter sin skyldighet avseende
Underhéllsperioden.  Kunden  godkanner  att
Underhallstjanster ska tillhandahéllas endast av
Licensgivaren, dess Narstdende Bolag eller
godkénda tredjepartsleverantérer, vars Kkontrakt
innehaller (i) sekretessvillkor som vasentligen liknar
de som finns hari (i) sprak som anger att
Programvaran och Leverabler ags av Licensgivaren;
och (iii) ett krav pa att tredjepartsleverantéren endast
anvander Programvaran och Leverablerna for att
tillhandahalla tjanster till Kunden i enlighet med den
licens som beviljas hari.



