BILAGA FORNYELSEBETINGELSER

Denna bilaga innehaller férnyelsebetingelser for Hosting,
Licens, SaaS-prenumeration och/eller Underhall, i
forekommande fall (de "Férnybara Produkterna") och ar
tilldAmplig pa alla Foérnybara Produkter som tidigare och
efterféliande bestallts av Kunden och inférlivas harmed i
Avtalet.

1. Kunden forbinder sig till I6ptiden for de Fornybara
Produkterna enligt vad som anges i rutan/rutorna
“Langsiktig prenumeration” eller “Léptidsunderhall” pa det
tillampliga Orderformularet under hela det angivna
antalet &r ("Atagandeperioden").

2. Kunden forstar att om en Mjukvaruprodukt inte anges i
Orderformuldret, ar en sadan icke angiven
Mjukvaruprodukt varken féremal for eller inkluderad i de
belopp som anges i prissattningen, och ytterligare
avgifter ska galla foér sadan icke angiven mjukvara.
Kunden far inte minska antalet licenser. | undantagsfall
kan Licensgivaren ga med pa att avveckla, forutsatt att
Kunden betalar en reduceringsavgift.

3. Om Kunden licensierar ytterligare Mjukvaruprodukter
under Atagandeperioden, samtycker Kunden harmed till
att fornya l6ptiden fér de Fornybara Produkterna for
sadana ytterligare Mjukvaruprodukter.

4. Parterna ar 6verens om att de rabatterade avgifterna som
anges i rutan/rutorna “Langsiktig prenumeration” eller
“Loptidsunderhall” erbjuds av Licensgivaren uteslutande
med forlitande pa Kundens atagande om |6ptiden for de
Férnybara Produkterna under Atagandeperioden. Om
Kunden avbokar de Férnybara Produkterna vid nagon
tidpunkt fore utgangen av Atagandeperioden, samtycker
Kunden till att omedelbart betala de utestaende
arsavgifter som Licensgivaren skulle ha erhallit for
Atagandeperioden, med avdrag fér eventuella belopp
som tidigare betalats av Kunden enligt det tillampliga
Orderformuldret. Parterna &ar overens om att sadan
betalning ska betraktas som skadestand vid avtalsbrott
och inte som ett straff, och parterna ar éverens om att
sadant belopp ar en rattvis och rimlig uppskattning av
Licensgivarens skada om Kunden bryter mot Kundens
skyldighet att férbinda sig till de Férnybara Produkterna
till utgdngen av Atagandeperioden.

5. Vid utgdngen av Atagandeperioden som anges i
Orderformularet ska de motsvarande Fornybara
Produkterna automatiskt férnyas for pa varandra féljande
ettariga fornyelseperioder, om inte endera Parten lamnar
minst nittio (90) dagars skriftlig forhandsunderrattelse om
sin avsikt att inte férnya, fore utgangen av
Atagandeperioden  eller nagon fornyelseperiod.
Licensgivaren forbehaller sig ratten att hdja sina avgifter
for de Fornybara Produkterna for varje fornyelseperiod
efter utgangen av en Atagandeperiod. Férutom avgifter
som debiteras under en Atagandeperiod ska framtida
avgifter inte omfattas av nagra pristak eller tidigare
faststéllda begransningar, formler eller pris- eller
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RENEWAL TERMS EXHIBIT

This exhibit contains renewal terms for Hosting, License,
SaaS Subscription and/or Maintenance, as applicable (the
“Renewable Products”) and is applicable to all Renewable
Products previously and subsequently ordered by Customer
and is hereby incorporated into the Agreement.
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Customer commits to the Renewable Products term as
listed in the “Long Term Subscription” or “Term
Maintenance” box(es) on the applicable Order Form for
the entire number of years stated (the “Commitment
Period”).

Customer understands that, if a Software product is not
listed in the Order Form, then any such non-listed
Software product is neither subject to nor included in the
amounts listed in the pricing, and additional fees shall
apply for any such non-listed software. Customer may not
reduce the number of licenses covered. In exceptional
cases, Licensor may agree to decommission subject to
Customer paying a reduction fee.

If Customer licenses additional Software products during
the Commitment Period, the Customer hereby agrees to
renew the Renewable Products term for any such
additional Software products.

The parties agree that the discounted fees specified in
the “Long Term Subscription” or “Term Maintenance”
box(es) are offered by Licensor solely in reliance upon
Customer’s commitment to the Renewable Products term
for the Commitment Period. In the event Customer
cancels the Renewable Products at any time prior to the
end of the Commitment Period, Customer agrees to
immediately pay the outstanding annual fees that
Licensor would have received for the Commitment
Period, less any amounts previously paid by the
Customer under the applicable Order Form. The parties
agree that such payment is to be considered liquidated
damages, and not a penalty, and the parties agree that
such amount is a fair and reasonable estimation of
Licensor's damages in the event Customer breaches
Customer’s obligation to commit to the Renewable
Products until the end of the Commitment Period.

Upon expiration of the Commitment Period set forth in the
Order Form, the corresponding Renewable Products
shall automatically renew for successive one-year
renewal periods, unless either Party provides at least
ninety (90) days’ advance written notice of its intent not to
renew prior to the expiration of the Commitment Period or
any renewal period. Licensor reserves the right to
increase its fees for the Renewable Products for each
renewal period after the expiry of a Commitment Period.
Except for fees charged during a Commitment Period,
future fees shall not be subject to any pricing caps or
previously established restrictions, formula or pricing or
wage indexes. Licensor shall invoice Customer on an
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I6neindex. Licensgivaren ska fakturera Kunden pa
arsbasis, i forskott, for varje arlig fornyelseperiod. Avgifter
for alla arliga fornyelseperioder ska betalas inom trettio
(30) dagar efter mottagandet av motsvarande faktura
eller dagen fore kontraktsfornyelsedatumet, beroende pa
vilket som intraffar tidigast, och alla saddana betalningar
ar icke aterbetalningsbara.
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annual basis, in advance, for each annual renewal period.
Fees for all annual renewal periods will be due within
thirty (30) days of receipt of the corresponding invoice or
the day prior to the contract renewal date, whichever is
sooner, and all such payments are non-refundable.
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